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My Personal Details
Name:
Address:
Postcode:
Telephone No:
Mobile No:
Email Address:
Age:
Date of Birth:
School:
Class:
School Year:
Doctor:
Address: ___________________________________
Tel No: _________________
Blood Group:
Allergies: ____________
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Description of Myself
Ethnicity ______________________
Religion _____________________________
Language _____________________________
Hair Colour:
Skin Colour:
Height:
Weight:
Likes/dislikes _____________________________
Favourite Colour:
Favourite Food: ____________________
Best Friend’s Name: ___________________________
Interests/Hobbies:

_________________________________

My family's details:
Mother:
Grandmother:
Grandfather:
Father:
Grandmother:
Grandfather:
Sister:_______________________
Brother:______________________
Pets:_________________________
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Important Dates for me
Date

What’s Happening

Important Names and Addresses
Name:_______________________________________________________
Address:_____________________________________________________
Post Code:__________________________
Telephone No:_______________ Mobile No:_________________________
Email:_______________________________________________________
Name:_______________________________________________________
Address:_____________________________________________________
Post Code:__________________________
Telephone No:_______________ Mobile No:_________________________
Email:_______________________________________________________
Name:_______________________________________________________
Address:_____________________________________________________
Post Code:__________________________
Telephone No:_______________ Mobile No:_________________________
Email:_______________________________________________________
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Statement of Purpose
Liberty Foster Care aims to provide, loving, caring and stable homes to children and
young people in the community by giving them an informed choice about their care
through quality fostering services. It strongly believes in the principle of ‘every child
matters’ and strives towards enabling each child to achieve maximum outcomes.
Liberty Foster Care believes that children deserve the best possible care as their
rights as children, which helps them to gain self esteem, respect and identity to
develop in to good human beings. Every child has the right to have his or her basic
needs met in a respectful, supportive manner. We acknowledge that the family is the
basic unit of any society and by offering a committed foster care service enables
children to grow in a family environment. We believe that children living in nurturing,
stable environments will mature into healthy, productive members of society.
Liberty Foster Care believes that “child matters first” and we seek to create a caring
partnership clearly centred on the individual child. Under the auspices of the 1989
Children’s Act, and within context of this partnership and co-operation between all
those concerned, we intend to provide and uphold the highest standard of care to
children.
Our aim is to develop an overall Fostering Service where there is a respect for and
recognition of the importance of the ethnic origin, cultural background, religion, and
language of children and young people, their families and foster carers.
Our goal is to develop a foster care service where the children are receiving care in a
safe and healthy environment; where they are able to enjoy their lives and achieve to
the best of their abilities; where they are prepared to be able to live as young adults
independently in the community and make positive contribution in the society and
achieve reasonable economic well being through further education and employment.
We actively support the regulations, inspection and monitoring of standards for all
agencies concerned with the care of children and young people.

LFC cares for you and your progress with us – If you have any Questions or
comments please contact us in confidence on 01428 624 550

Or write to us at
Liberty Foster Care Ltd.
Passfield Business Centre
Lynchborough Road
Passfield
Hampshire GU30 7SB
Or send email to: duty@libertyfostercare.co.uk
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All about health
What is role of a General Practitioner (GP)?
A GP is a family doctor.
You should contact a GP when you need advice about your health, or feel
unwell or ill.
Normally you will have to arrange an appointment before visiting the GP but in
an emergency a GP will see you at the surgery or at home.
At a GP’s surgery you may also be able to see a nurse.
Who will register me with a GP?
Your carer will ensure that you are
registered with a GP.
Will my GP need to change?
If you are living close to your home you
could remain with the same GP.
If you are living further away you will
need to be registered with a new GP.
You may ask for a female or male GP.
Will information I share with my GP be confidential?
Yes, most of the time. But if your GP is concerned about your care, he or she
may discuss these concerns with your carer or social worker.
What is an Annual Medical Examination?
Childrens’ Social Care Services will arrange for you to have an annual health
check.
These checks are to ensure that you are healthy and receive the right care and
treatment.
If you are worried about this health check, you should talk it over with your
social worker or carer.
How often will I see my dentist?
You should visit a dentist every six months for a regular dental check up.
The carer or social worker will arrange for you to see the dentist.
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How often will I need to see the optician?
Your carer will arrange for you to see the optician once a year.
You should have your eyes tested any time that you think you are unable to
see as well as you need to.
What does healthy living mean?
Eating a sensible diet including fruits, vegetables and less fatty & sugary
foods.
Getting enough exercise.
Knowing the facts about drugs, alcohol and smoking,
Knowing the facts about sex and contraception.
Taking care of personal hygiene e.g. having a shower or bath regularly and
brushing your teeth every day
What if I feel low or stressed?
People may feel depressed or under stress from time to time. If you feel
stressed then try taking the following steps:
Talk to someone you know and trust and who is willing to listen e.g. your
carer, social worker, friend, or a teacher.
Seek advice from your GP
Request for an appropriate service
Will I have to pay for my treatment?
Free prescriptions:
You are entitled to this if:
You are under 16.
You are 16, 17 or 18 years and in full-time education.
You are pregnant (and for 12 months after the birth of
the child).
Free dental treatment:
You are entitled to this if:
You are under 18.
You are under 19 and in full-time education.
You are pregnant (and for 12 months after the birth of the child).
Free eye tests and help to pay for glasses and contact lenses:
You are entitled to these if:
You are under 16.
You are between 16 and 19 and in full-time education (by completing an HC1
form. from your local Benefits Agency Office).
You are on Family Credit or Income Support, (by showing proof of your
benefit).
Your income is low.
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All about Reviews
What is a review?
A review is a meeting, which has to be organised by Childrens’ Social Care
Services every so often to make sure the plans for your welfare, are carried out
appropriately. This meeting is about you and it is important that you are
consulted before, during and after the review. It is very important to prepare
for the review by thinking about what you want to say.
How often will my reviews take place?
Childrens’ Social Care Services have to make plans for your care and for your
future. They must look at these plans again at regular intervals to make sure
they are still the right ones. The review will happen one month after you are
placed with a foster carer, then after another 3 months and then at least every
6 months.
Who will be involved in my review?
Only people who are important to your care will come to the review meeting,
such as your parents, your carers, and maybe your teacher.
Other people who play an important part in your life may be asked to write
something down about you.
You can tell your social worker that you think should be at the review.
Will I be expected to attend the review meeting?
Your review is about you and since you are the most important person it is
expected that you attend.
Your review will normally take place at your placement but sometimes it can
be arranged at the Childrens’ Social Care Services offices.
Your views will be heard and taken into account when making decisions about
your future therefore it is important that you attend.
How will I know what to say at my review?
Before the review, your social worker will help you to fill in a form that will help
you think what to say.
Or, you could tape a message for the review, if you prefer.
The independent chairperson of the review will talk to you before the meeting
to help you to have your say.
Can I invite a friend to my review?
Yes, but discuss this with your carer or social worker before the review so that
arrangements can be made to help them attend.
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What will be talked about at my review?
Certain things are always talked about at review meetings. They are written
down on a list called an agenda. It includes things like:
How are things for you where you are living
How you are getting on at school
How is your health
Whether you are seeing members of your family and friends
What do you do in your leisure time
The plans for your future
What happens at the meeting?
The independent chair of your review will make sure that everything on the
agenda is discussed properly so that:
Everyone has a chance to say what they think,
People listen to what others have to say,
And everyone’s views are taken seriously.
At the end of the meeting the independent chair will arrange the date, time, and
place of the next review.
What happens after the meeting?
The discussion and the decisions will be written down by the independent
chair and you, your parents and your carers will be given a copy. Your social
worker will arrange for it to be translated into your first language if you need
this.

Remember
If you think that something is not going quite as planned for you, or
something has changed significantly for you, you can ask your
Social Worker to arrange an earlier Review.
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Education Matters
Question:

Will I still go to school when I am with my foster carer?

If you are aged between 5 and 16 you must be in education.
Usually you will go to a school near to where you live. It could also be a
boarding school or a pupil referral unit.
If you have to move, your social worker will ensure that you continue to
receive your education.
Question:

Which school will I go to?

Childrens’ Social Care Services and your
foster carers will find you a school,
which is local to you, but sometimes you
would have to travel to a short distance
and it may be due to short of places in
the area where you live.
Question: What is a Personal Education
Plan (PEP)?
You must have a “Personal Education
Plan”. This is a record of your progress
at school.
It will be updated by people who look
after you, and record your school
results, as you get older.
The plan will be used to check your
progress at school. You should take part
in your personal education plan
If you feel you are behind with
schoolwork or are struggling to
understand what you are being taught,
you should talk with your social worker
and carer about how you can get
support with your work outside of
school.
Question:

What is a designated teacher?

Every school should have a “designated teacher” for looked after children.
They should know that you are looked after and give you help with any
problems in school.
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The designated teacher should make sure you have a Personal Education Plan
and will let your carer and social worker know how you are doing.
Question:

What happens if I am excluded from school?

You should talk this through with your carers, or social worker. They should
work together to get you back to school as quickly as possible.
You may be given a home tutor or go to a centre for a while.
You should be offered a place in a new school as soon as possible.
Question:

What happens when I leave school?

Your social worker will discuss with you about your plans after you leave
school. You are entitled to receive advice and support from the Childrens’
Social Care Services and other agencies about your further education and the
job prospects. There are organisations like Connexions, which help you when
you leave school.

You will receive advice about your future education; training or job
plans from a careers advisory officer when you are around 14-15
years old.
You do not have to leave education at the end of Year 11 when you are 16.
You could carry on in a sixth form or college and eventually go on to
university or further full time education.
If you want to go to college or university, your social worker can help you
apply for a grant and also for other kinds of financial support from Childrens’
Social Care Services.
If you choose to do full time work, some employers will allow you to do day
release courses as well as working.
Question:

Can I work while I am at school?

You can do part time jobs.
There are laws to protect young people aged 13-16 years who are in work. If
you want to get a job you should discuss this with your carer or social worker.
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Questions you might ask about
being looked after?
Why am I being looked after?
If your parents cannot look after you for any reason, and neither can a relative
or friend, then the Childrens’ Social Care Services Department of your local
council will find somewhere for you to live and people to care for you.
There are two ways you can become be looked after: Childrens’ Social Care Services can provide you with accommodation as a way
of helping you and your family through the difficult times. This is a voluntary
agreement between your parents, Childrens’ Social Care Services and us.
Your parents still have responsibility for you.
Childrens’ Social Care Services have to apply for an order to a court to protect
your safety and welfare and you become
looked after through a court order.
Childrens’ Social Care Services then share
the parental responsibility with your
parents. Your social worker can explain to
you more about this.
Where will I live?
Most children will live with a foster family or
a member of their extended family or
perhaps in a residential home for children and young people.
Who is a foster carer?
Foster carers are ordinary people who look after children and young people
who cannot live with their own families.
They are carefully chosen by Liberty Foster Care. Sometimes people you
know, such as relatives or family friends, can become your foster carers as
well.
Will I see my parents and other members of my family?
Yes. You and your family should be able to see each other and keep in touch
by telephone and letter.
Your social worker will make plans so that you and your family know when you
will be seeing each other, for how long, and where.
There are sometimes special reasons why this can’t happen; your social
worker will talk to you about this.
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Can I stay with my friends?
You will need to talk to your foster carer and social worker about any friends
you want to stay with regularly. They will need to make sure you are safe. You
can only stay with these friends once your social worker and foster carers
have agreed to this.
Why are there so many forms?
We need a lot of information about you to make sure that we look after you
well.
One of the forms Childrens’ Social Care Services use is an Assessment and
Action Record. This is all about you. You should use it to talk and think about
all the different things that are important in you life.
Can I see the information that is written down about me?
Yes. The information will be kept in a file by your social worker and you have a
right to see what is written about you.
You will not be allowed to see what is written about other people unless they
agree.
What do social workers do?
A social worker is someone who has been trained to help young people and
their families when they have difficulties.
Your social worker will visit you regularly and talk to you on your own about
how you are getting on.
Your social worker will listen to you and make sure your views are taken into
account when decisions and plans are made.
Your social worker will refer you onto to other services for your own benefit
e.g. Connexions, Counselling, Mentoring plus Projects, which are normally
community based.
Where will I go to school?
Childrens’ Social Care Services will try to keep you in your own school
wherever possible. If you live too far away you may need to go to a new
school.
Your social worker will refer you to the Educational Support Team if you are
not in full time education as a way of enabling you to gain access to education
Will I get pocket money?
Yes. You will receive a set amount of pocket money according to how old you
are.
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Will I get new clothes?
Yes. You will get the clothes you need. The arrangements for all this will be
discussed at the time of you are being placed with your foster carer or as soon
as after this.
Will I still go to the same doctor (GP)?
If you live too far away you may have to see a local doctor.
Childrens’ Social Care Services will arrange for you to have an annual health
check. We will encourage you to have regular eye tests and dental checks.
We will help you to know more about a good diet, exercise and healthy living.
Will I live with people like me?
Wherever possible you will be with carers who are of the same background as
you or who understand, respect and value your background, culture and
religion. They will help you to have the food you
normally eat. They will help you to have contact
with other young people from the same
background as yourself. They will help you to
practice your religion. If your foster carers’ faith is
different from your own you will not be expected
to go with them to practice that faith.
If I don’t speak English, who will help me?
Childrens’ Social Care Services will arrange for
someone who speaks your language, called an interpreter, to come to your
reviews and other important meetings.
Who can I talk to about how I feel?
You can talk to your social worker, parents, foster carer, independent visitor or
teacher. If you are unhappy about anything that has happened to you and you
don’t want to speak to any of these people, you can speak to the Liberty Foster
Care’s Fostering Manager on Tel no 01428 624550.
What is an Independent Visitor?
If you don’t have much contact with your family, your social worker will talk to
you about having an independent visitor to take a special interest in you.
An Independent Visitor is a volunteer who will visit you, give advice if you
need it and be your friend. You can help to choose them.
Missing from Care
If you go missing from care your foster carer has a duty to report you as a
missing person to the Police, to inform your social worker and your
parents/family as appropriate.
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AT WHAT AGE CAN I
Age 5
You have to start going to school.
Age 7
You can open and draw money from a National or Trustees Savings Bank
Account.
Age 10
You can be convicted of a criminal offence.
If you are guilty of killing someone, you could be kept in a secure unit or
prison for any amount of time, including life.
Age 12
You can see a Category 12 film.
You can buy a pet.
Age 13
You can get a part time job, but only in certain `light work’ (check with your
Social Worker/Foster Carer), and you cannot work for more than two hours on
a school day or a Sunday. You also have to have two weeks off work a year
during your school holidays.
You can be placed in a secure unit. Younger children may also be placed in
secure units, but only with the agreement of the Secretary of State for Health.
Age 14
You can go into a pub with
someone aged over 18, but
you cannot buy or drink
alcohol.
A boy can be convicted of
rape, assault with intent to
commit rape and unlawful
sexual intercourse with a girl
under 16.

16

Age 15
If you are a boy and charged with certain offences, you may be remanded (sent
while you are waiting to go to court) to a young offenders institution.
You can open a Post office Giro bank Account, but you will need a “guarantor”
– someone who will be liable for your debts.
You can work up to 8 hours a day on Saturdays and in the school holidays.
Age 16
You can leave school.
You can apply for a passport.
You can marry with parental consent.
You can change your name by deed poll.
You may become a street trader.
If you are convicted of an im-prissionable offence, you can be given a
Community Service Order.
A boy can join the armed forces with parental/guardian’s consent.
Age 17
You can no longer be made subject of a Care Order.
You can hold a licence to drive most vehicles, (you need to pass a test before
you can drive without supervision by a licensed driver).
If you are male or female, commit an offence and the court will not give bail,
you will be remanded (sent while you are waiting to go to Court) in custody.
Age 18
You reach the age of majority – you are an adult in the eyes of the law.
If you are charged with a criminal offence it will be dealt with in an adult court.
You can vote in local and general elections.
You can be asked to serve on a jury.
You can open a bank or Post Office Girobank account without a
parent/guardian’s signature.
Age 21
You can become a Member of Parliament.
You can hold a licence to drive a large passenger or heavy goods vehicle.
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Summary of Liberty Foster Care’s
Complaints Procedure
Are you being heard? Do you think you are being treated fairly?
listened to your complaint?

Has someone

If you think your problem is not being sorted out, there is a complaint
procedure, which you have the right to use. Making a complaint is not difficult
and you will be taken seriously.

It is O.K. to Complain.
We will listen to your complaint and try to put things
right for you. You will not be blamed for making a
complaint and things can change if you speak out.
This is what you can do!
You can talk to your social worker, parents, foster
carer, independent visitor or teacher.
If you are unhappy about anything that has happened to you and you don’t
want to speak to any of these people, you can speak to the supervising social
worker at Liberty Foster Care.
If you are still unhappy and you don’t want to speak to the Fostering Manager
you can speak to the Social Service’s Complaints Officer or ask someone you
can trust to contact the complaints officer for you.

What happens to the Complaint?
The Complaints Officer will listen to your problems and suggest how you
might try to sort them out. This could include making a complaint.
The Complaints Officer can help you to find an advocate.
An advocate is an independent adult who will help you put forward your point
of view and take up problems for you.
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Address of complaints officer can be obtained from your social worker OR
please contact the Fostering Manager for:
Liberty Foster Care
Passfield Business centre
Telephone: 01428624550
Email: duty@libertyfostercare.co.uk
This is what will happen
We will talk to you about what the problem is.
We will talk to everyone involved.
We will try to put things right for you as quickly as possible.
If you are not happy you can take your complaint further
The complaints officer will look closely at your complaint and what you want
to happen. Your complaint may be investigated.
We will ask someone to investigate this who is not involved in the situation.
An independent person will also be involved to ensure that the investigation is
fair. The investigator will meet with you to be sure that they understand your
complaint.

What if you are still unhappy?
A report will be written and recommendations made about how to put things
right.
You can ask for the results of the investigations to be reconsidered.
A panel will be set-up. This is called a Complaints Panel.
This will include an independent person who does not work for Liberty Foster
Care. They will let the Responsible Individual of LFC know what they think we
should do.
If you have been hurt?
If someone has been hurting you, either by the things that they have said or done,
you need to get in touch with any one of the following:
• Advice
An adult you can trust
Help and
• Your Social Worker
• LFC’S Social Worker
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Help and Advice
Here are some organisations that can help children and young people with
their problems.
A Voice of the Child in Care
VCC, Unit 4, Pride Court
80-82 White Lion Street
London N1 9PF
Email: info@vcc-uk.org
Freephone: 0207 833 5792 Fax: 0207 713 1950

Inspection Support Team, Ofsted South
Freshford House
Redcliffe Way
Bristol BS1 6NL
Tel: 0845 640 4040
Email: enquiries@ofsted.gov.uk

Children’s Legal Centre
The Children’s Legal Centre is a unique, independent national charity
concerned with law and policy affecting children and young people. It has
many years of experience in providing legal advice and representation to
children, their carers and professionals throughout the UK.
University of Essex, Wivenhoe Park, Colchester, Essex CO4 3SQ
Freephone: 0800 783 2187 www.childrenslegalcentre.com
Email: clc@essex.ac.uk
Open Monday – Friday 2.00 p.m. – 5.00 p.m.
Monday, Wednesday and Friday 10.00 a.m. – 12
noon and
Tuesday and Thursday 5.00 p.m. – 7.00 p.m. for
phone calls.

Child line
It is a free 24-hour helpline for children and young
people in U.K. Children and young people can call
anytime day or night. Children’s counsellors are
there to help you find ways to sort things out. It is
confidential which means that they won’t tell
anyone about your call unless you want them to
tell someone.
Address: Freepost 1111, N1 0BR
Tel: 0800 1111 Free, 24 hours a day
0800 844 444 children in care line
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NSPCC Child Protection Line
0808 800 5000 Free, 24 hours a day

Kidscape
0207 730 3300
2 Grosvenor Gardens, London SW1W ODH
Kidscape works to prevent bullying. They also produce leaflets for children.

“Who Cares?” link line
Tel: 0207 251 3117
Free phone 0500 564 570
For young people currently looked after or who have left care.
Open Monday, Wednesday and Thursday.
Ring “Who Cares?” about anything that is bothering you or for a chat.

The Children’s Society
0845 300 1128
Edward Rudolf House
Margery Street
London WC1X 0JL.

Refugee & Legal Advice Centre
Alberminster House
38-40 Sydenham Road
Croydon
CR0 2ES
Tel: 0208 603 0750

Refugee Council Children’s Panel
Offers advice and support to newly arrived unaccompanied children seeking
asylum.
Drop-in advice: 240-250 Ferndale Road, Brixton, SW8 1SJ Duty advice line:
0207 346 1134

FRANK
Need some friendly confidential advice? Talk to FRANK.
Phone: 0300 123 6600 Text: 82111 email: frank@talktofrank.com
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HELP US TO MAKE YOUR PACK BETTER
Fill this form and post it to us. If you want us to get in touch with you about
your ideas or comments then add your name and address here, if not leave it
blank.
Did you find your pack easy to use?
Very easy 

Easy 

Difficult 

Which parts did you find useful (Tick the box)
Found
it
useful


Didn’t
find it
useful


Ideas/comments

My Details
Important Names and
Addresses


Liberty Foster Care Mission
Statement.


Our Purpose


Some Common Questions


Education Matters


Health Matters


Your Reviews


At What age can I?


Complaints Procedure


Help and Advice


Do you have any other comments?
(Please continue on a separate sheet if necessary)
Thank you for your help.
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